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Abstract 

Patient safety remains a critical challenge in healthcare systems worldwide, with preventable errors causing significant harm 

to patients. Nurses, as frontline healthcare providers, play a vital role in adhering to safety principles to enhance care quality 

and minimize risks. This study systematically reviews literature on factors influencing nurses’ compliance with patient safety 

standards, including individual, organizational, and technological determinants. Findings reveal that nurses’ adherence is 

affected by their knowledge, teamwork, communication, resource availability, and institutional support. Additionally, the 

integration of informatics and evidence-based practice is shown to improve safety outcomes by enhancing information 

accessibility, error detection, and standardized protocols. Patient engagement emerges as a key component for promoting 

safety, emphasizing the importance of a patient-centered care culture. The review highlights the necessity of addressing both 

systemic and individual barriers to foster a culture of safety and optimize nursing practice. Recommendations focus on 

continuous education, improved informatics infrastructure, and policies supporting collaborative and transparent healthcare 

environments. This comprehensive analysis offers valuable insights for healthcare professionals, policymakers, and 

researchers dedicated to advancing patient safety and care quality. 
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 الملخص

لا تزال سلامة المرضى تمُثل تحدياً بالغ الأهمية في أنظمة الرعاية الصحية حول العالم، حيث تسُبب الأخطاء التي 

يمُكن الوقاية منها ضررًا بالغاً للمرضى. ويلعب الممرضون، بصفتهم مُقدمي رعاية صحية في الخطوط الأمامية، 

دة الرعاية وتقليل المخاطر. ترُاجع هذه الدراسة بشكل منهجي دورًا حيوياً في الالتزام بمبادئ السلامة لتحسين جو

الأدبيات المتعلقة بالعوامل التي تؤثر على امتثال الممرضين لمعايير سلامة المرضى، بما في ذلك العوامل الفردية 

واصلهم، وتوافر والتنظيمية والتكنولوجية. وتظُهر النتائج أن التزام الممرضين يتأثر بمعرفتهم، وعملهم الجماعي، وت

الموارد، والدعم المؤسسي. بالإضافة إلى ذلك، يظُهر دمج المعلوماتية والممارسات القائمة على الأدلة تحسيناً لنتائج 

السلامة من خلال تعزيز إمكانية الوصول إلى المعلومات، واكتشاف الأخطاء، والبروتوكولات المُوحدة. تبرز 

السلامة، مُؤكدةً على أهمية ثقافة الرعاية المُتمحورة حول المريض. وتسُلط مشاركة المرضى كعنصر أساسي لتعزيز 

هذه المراجعة الضوء على ضرورة مُعالجة العوائق النظامية والفردية على حد سواء لتعزيز ثقافة السلامة وتحسين 

ماتية، والسياسات التي تدعم ممارسة التمريض. وترُكز التوصيات على التعليم المُستمر، وتحسين البنية التحتية للمعلو

بيئات الرعاية الصحية التعاونية والشفافة. يقدم هذا التحليل الشامل رؤى قيمة لمهنيي الرعاية الصحية وصناع 

 .السياسات والباحثين المكرسين لتعزيز سلامة المرضى وجودة الرعاية

 الكلمات المفتاحية 

رسة القائمة على الأدلة، معلوماتية الرعاية الصحية، إشراك سلامة المرضى، ممارسة التمريض، الامتثال، المما

 .المرضى، إدارة المخاطر، جودة الرعاية الصحية، منع الأخطاء، العوامل النظامية
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Definition in the Research 

Patient Safety: 

The avoidance of patient damage during the execution of medical treatments. Minizing risks, mistakes, and negative events 

helps to guarantee safe and efficient treatment. 

Nursing Practice: 

The professional activities, decisions, and obligations nurses carry out in providing healthcare to individuals, families, and 

communities. 

Compliance: 

During their clinical work, nurses' degree of adherence to set patient safety criteria, procedures, and guidelines 

Evidence-Based Practice (EBP): 

Evidence-based practice (EBP) is a clinical decision-making tool meant to enhance health outcomes. 

Healthcare Informatics: 

The application of systems and information technology to control healthcare data, assist in clinical choices, and improve 

professional communication. 

Patient Engagement: 

Patients actively participating in their own safety precautions, decision-making, and adverse event reporting including safety 

concerns. 

Risk Management: 

The methodical discovery, evaluation, and reduction of possible hazards capable of causing patient injury in medical 

environments. 

Healthcare Quality: 

The extent to which healthcare services provided to individuals and populations improve desired health outcomes in a safe, 

effective, timely, efficient, equitable, and patient-centered manner. 

Systemic Factors: 

Organizational, environmental, and cultural elements within the healthcare system that influence healthcare delivery and 

patient safety. 

Error Prevention: 

Strategies and measures meant to prevent errors or negative events in healthcare by means of process improvement, training, 

and technology. 

Introduction 

In addition to being an essential component of the quality of healthcare, patient safety is also a primary issue for health 

systems all over the world. In spite of ongoing advancements in medical technology and clinical processes, preventable errors 

continue to be a significant contributor to morbidity and mortality in healthcare settings. As a result, patients and their 

families are subjected to significant financial, psychological, and physical consequences as a result of these errors. As a result 

of the fact that millions of patients all over the world suffer from injuries that could have been avoided, the World Health 

Organization emphasizes the vital need to improve safety precautions at all levels of treatment (Al-Dossary, 2023). Nurses, 

who make up the largest group of healthcare workers and spend the majority of their time providing direct patient care, are 

primarily responsible for putting patient safety concepts into practice and ensuring that they are maintained. It is dependent 

on their dedication to safety measures that involve drug management, infection control, fall prevention, and accurate clinical 

recording in order to minimize risks and ensure positive outcomes for patients. In addition, nurses act as advocates for their 

patients, collaborating with teams comprised of professionals from a variety of fields to swiftly identify and eliminate 

potential dangers (Thompson, Rodriguez, & Smith, 2024). 

Nevertheless, the implementation of patient safety guidelines is influenced by a complex interaction of factors, including as 

the knowledge and attitudes of individuals, the culture of the workplace, the availability of resources, the regulations of the 

organization, and the technological support systems. Studies have shown that in addition to nurses' personal skill and 

motivation, there are a number of systematic factors that influence their compliance. These factors include the workload, the 

support of leadership, the communication dynamics, and the architecture of healthcare spaces where they operate. For 

instance, even if nurses have the best of intentions, there is a possibility that safety precautions could be compromised due to 

inadequate access to electronic health information, unclear processes, or insufficient staffing arrangements (McCarthy et al., 

2019). 

At the same time, the combination of evidence-based practice and informatics has emerged as a game-changing approach to 

enhance the safety of patients. The infrastructure of informatics makes it possible to have timely access to critical 

information, automatic error detection, and standardized processes, all of which contribute to a reduction in the number of 

errors caused by humans and an improvement in clinical decision-making. However, in order for such technologies to be 

effectively accepted, there is a requirement for specialized education, resources that are simple to operate, and congruence 

with clinical procedures (Zaitoun, Said, & de Tantillo, 2023). 

 Further, the significance of patient participation in the process of ensuring patient safety has gained widespread recognition 

as a result of research that demonstrate how patients who are well-informed and empowered may be valuable collaborators in 

the process of preventing errors and improving safe treatment. For the purpose of ensuring that patients are aware of their 

rights and responsibilities in relation to safety protocols, it is necessary to provide a patient-centred care environment,  

 



 

 

 

 

improve communication, and provide ongoing education in order to encourage patient engagement (Badr, AlFadalah, & El-

Jardali, 2020). 

In order to evaluate nurses' adherence to patient safety ideas, this study conducts a thorough synthesis of the existing body of 

knowledge. As a result, it examines both the facilitators and the obstacles that exist in a wide variety of healthcare settings. 

The purpose of this review is to identify recurrent patterns and emerging problems by drawing parallels with previous 

empirical research. This will allow for the development of policies that will enhance nurse compliance, promote a culture of 

safety, and make the most of technological advancements. Ultimately, the acquired knowledge is intended to serve as a guide 

for clinical practice, healthcare policy, and subsequent research in order to enhance the overall quality of treatment and the 

safety of patients (Liu et al., 2018). 

Literature Review 

Medical errors are the most significant concern for healthcare professionals. Regrettably, they are also rather prevalent. 

Research from Johns Hopkins University indicates that over 800,000 Americans experience chronic disability or mortality 

annually due to misdiagnosis. A highly effective method to diminish this figure is by prioritizing patient safety in nursing.  

Mitigating medical errors is a multifaceted challenge encompassing numerous variables. Nonetheless, tailored strategies can 

substantially reduce incidence rates. For numerous hospitals, attaining superior outcomes commences with the establishment 

of enhanced patient safety policies.  When created and implemented properly, safety rules enable healthcare managers 

analyse past errors, mitigate mistakes, enhance the trustworthiness of their medical personnel, and most critically, decrease 

patient fatality rates (Liu et al., 2018). 

Patient safety is a primary concern for healthcare organizations. It immediately affects patient health and wellbeing and is 

intricately linked to economic expenditures. The escalating intricacy of contemporary healthcare surroundings, coupled with 

elevated work obligations and progressively tense professional conditions, heightens the probability of blunders and 

undesirable occurrences. World Health Organization (WHO) data indicates that the delivery of unsafe care accounts for an 

annual global loss of 64 million disability-adjusted life years, ranking among the top 10 causes of disability and mortality 

globally. Recognizing the magnitude of the global patient safety challenge, the WHO established the World Alliance for 

Patient Safety in 2004, aiming to formulate concepts and develop guidelines and recommendations to mitigate risks and 

adverse events within health systems (Mostafa et al., 2022). 

Patient safety is described as the process of improving, avoiding, and preventing bad injuries or consequences resulting from 

the healthcare process. Safety culture is defined as the outcome of individual and collective values, attitudes, perceptual 

abilities, and behavioral patterns. It is crucial to establish trust and open communication within organizations to enable 

professionals to work together in recognizing problematic situations and unsafe environments (Sherwood & Barnsteiner, 

2021). 

 

Patient safety in nursing 

Comprehending the extent of patient safety in nursing is the initial measure to mitigate the likelihood of medical errors. The 

Institute of Medicine defined patient safety two decades ago as the prevention of harm to patients. Others have broadened 

this definition, highlighting the necessity of enhancing patient safety by establishing a care delivery system that prioritizes 

mistake prevention and learning from incidents that transpire. An effective patient safety plan employs evidence-based 

outcomes to perpetually enhance safety standards, hence fostering a continuous culture of learning and improvement. Nurses 

play an essential role in enhancing patient safety within a hospital, as they engage more directly with patients than any other 

healthcare professionals. They oversee patients' status, provide medication, and communicate self-care and discharge 

instructions. Given that nurses engage with patients daily, frequently hourly, enhancing their capacity to deliver high-quality 

care is essential for an effective patient safety approach (Kim, Yoo, & Seo, 2018). 

Nurses ensure patient safety in the care setting 

Numerous nurses consider it beneficial to classify patient safety strategies into distinct categories of actions aimed at 

reducing medical errors and enhancing patient outcomes, including:  

Patient surveillance  

A patient's medical state might change rapidly, necessitating that nurses promptly recognize potential consequences. Ongoing 

education markedly enhances nurses' patient monitoring abilities, enabling the early detection of any complications. This 

assists nurses in comprehending the intricacies of wound progression, pressure ulcers, and other conditions. Access to 

technology enhances nurses' ability to monitor patients more efficiently. Although bedside alarms are prevalent in hospital 

environments, advancements such as medication barcode scanning and laser temperature assessments are enhancing the 

quality and efficiency of patient monitoring (Boamah et al., 2018). 

 Instructing patients  

The patients' noncompliance with post-discharge self-care protocols — encompassing wound treatment, medication 

adherence, and occupational therapy — frequently constitutes a preventable cause of errors in healthcare. A Mayo Clinic 

study indicates that over 50% of patients encountered medication mistakes upon or following discharge. The study revealed 

that 59.2% of cardiac patients misinterpreted the indication, dosage, or frequency of their prescription (Mohamed et al., 

2022). 

Instructing patients with their post-discharge care exemplifies a straightforward yet efficacious method by which nurses can 

enhance patient safety. Nurses encourage adherence and optimal recovery by ensuring patients possess a comprehensive  

 



 

 

 

 

 

awareness of their medical condition and self-care regimen prior to discharge. If patients are unable to remember or 

understand their outpatient care needs, nurses may need to confirm compliance with a family member (Boamah et al., 2018).  

Supporting medical practitioners 

 Notwithstanding their intense concentration on patients' problems, physicians are vulnerable to human mistake. Nurses can 

act as an additional set of eyes in the operating room and beyond, prepared to notify a physician of a possible error. Nurses 

must possess a thorough comprehension of each patient's medical history and the procedures being performed to assist 

doctors in minimizing errors. An increased awareness enables nurses to more easily recognize competing drugs or surgical 

hazards that may endanger a patient (Nashwan et al., 2025). 

Nurses promoting and advance patient safety 

Enhancing patient safety in nursing necessitates the development of deliberate communication and teamwork, a duty 

incumbent upon nurse leaders. In a healthy workplace environment, proficient nurse administrators commend those who 

persistently endeavour to reduce medical errors and notify others when they arise, fostering a culture of respect and 

transparency among the medical team.  Conversely, administrators who sanction employees for honest errors or for 

highlighting the mistakes of others inhibit communication and foster a hazardous environment. Employees, fearing 

repercussions, may refrain from reporting errors, so endangering patient safety. This fear-driven working culture exacerbates 

anxiety in an already stressful profession, thereby diminishing a nurse's capacity to provide effective patient care. Although 

nurses are essential for maintaining patient safety, they cannot accomplish this independently. Safety necessitates a joint 

endeavour involving hospital management, physicians, and physician assistants in equal measure. Meaningful and 

measurable changes throughout an organization will only emerge when the entire healthcare team is dedicated to minimizing 

medical errors (Berdida, 2024). 

Types of medical errors that threaten patient safety 

The National Institutes of Health (NIH) delineated that medical errors are classified into two primary categories: 

 1 – Errors arising from inaction  

Medical blunders resulting from inaction might yield severe repercussions. If a patient fails to receive necessary medication 

or screening, they may encounter an adverse occurrence. This category of error can result in an instant adverse consequence, 

exemplified by a patient falling due to inadequate securing in a wheelchair or insufficient stabilization on a gurney. A patient 

may ultimately progress to severe disease due to the absence of appropriate early screening (Kim, Yoo, & Seo, 2018). 

 Errors arising from incorrect actions executed  

Medical errors frequently arise due to an erroneous course of action. An erroneous drug or dosage can result in instant injury. 

These errors encompass diagnostic errors, surgical errors, and communication problems. For instance, patients subjected to 

inappropriate surgeries or procedures suffer significant consequences from erroneous activities.  Both categories of medical 

blunders can be catastrophic for all those concerned. Besides the physical harm to patients, the NIH indicated that both 

patients and professionals may experience enduring adverse psychological impacts. A provider or healthcare organization 

may face disciplinary or legal repercussions. Regrettably, errors will persist, and attributing blame will not rectify them. 

Healthcare institutions should prioritize responsibility to facilitate learning from unfavorable occurrences and minimize 

future errors effectively (Berdida, 2024). 

Causes of medical errors: underlying factors 

The fundamental causes of medical errors differ based on the specific setting in which they arise. Analysing these indicators 

can assist healthcare companies in identifying the areas where their safety initiatives require immediate attention. The NIH 

categorizes the following sorts of errors according to their underlying causes: Active failure refers to an error that transpires 

owing to an incorrect action at the immediate site of interaction with a patient, exemplified by the amputation of the incorrect 

foot. Latent failure refers to an error arising from a defective system, procedure, or policy, exemplified by the improper 

storage of various medicine strengths that may result in wrong doing. Organizational system failure occurs when inadequate 

management, culture, procedures, or practices result in errors, such as inconsistent staff training or communication. Technical 

failure occurs when a facility or resource unexpectedly malfunctions, exemplified by a power outage that jeopardizes care 

delivery. These factors may possess various underlying causes. Active failure may arise from inadvertent actions, 

carelessness, or deliberate misconduct. It may result from discrepancies in the care process during the formulation, 

implementation, or execution of a care plan, whether deliberate or inadvertent. Errors may potentially lead to additional 

detrimental outcomes, such pressure ulcers or nosocomial infections (Boamah et al., 2018). 

Patient safety reporting and learning systems 

Establishing a comprehensive error-reporting system is essential for enhancement. A comprehensive understanding of your 

organization’s safety data is essential for effectively identifying, monitoring, and addressing deficient areas. Identifying the 

factors that caused errors and implementing corrective steps is essential. Establishing a culture of safety necessitates 

communicating to all personnel that your organization values quality and safety, and promotes — rather than punishes — the 

reporting of errors and near-misses for analysis, comprehension, and resolution. An efficient incident-reporting system 

enables executives to discern trends, evaluate root causes, and execute successful prevention efforts (Elseesy et al., 2023). 

Numerous healthcare institutions establish a quality improvement program to enhance safety. The principle of continuous 

quality improvement enhances an organization’s safety culture by offering a systematic approach that perpetually motivates 

action. Components encompass Plan-Do-Study-Act (PDSA) cycles, root cause analysis investigations, and further research-

based quality enhancement initiatives (Berdida, 2024). 



 

 

 

 

Improve patient safety outcomes for your organization 

To enhance safety and improve patient outcomes, education and awareness are essential for nurses and their employers. 

Individuals who consistently learn from previous errors and actively implement more effective patient safety measures are 

more capable of minimizing mistakes and preserving lives. Relias' comprehensive array of workforce solutions enables the 

enhancement and refinement of your teams' patient safety competencies. We offer intuitive, professional ideas for each 

aspect of risk mitigation—ranging from patient monitoring and education to ongoing quality improvement—that physicians 

and providers can seamlessly incorporate into their everyday practice (Phillips, Malliaris, & Bakerjian, 2021).  

 

 

Previous studies have highlighted Nursing Practices in Promoting Patient Safety 
In accordance with (Vaismoradi et al., 2020), the enhancement of care quality and the prevention of practice errors rely on 

nurses' compliance with patient safety standards. The objective of this research is to conduct a systematic assessment of the 

global literature, synthesizing knowledge and examining factors that affect nurses' compliance with patient safety standards. 

Methods: Electronic databases in English, Norwegian, and Finnish were searched using relevant keywords to obtain 

empirical studies published between 2010 and 2019. Employing the theoretical domains of Vincent's framework for the 

analysis of risk and safety in clinical practice, we synthesized our findings based on 'patient', 'healthcare provider', 'task', 

'work environment', and 'organisation and management'. Results: Six papers were identified that concentrated on compliance 

with patient-safety guidelines during clinical nursing interventions. They concentrated on the administration of peripheral 

venous catheters, protocols for surgical hand disinfection, verification procedures for medication management, nurse 

handovers between wards, cardiac monitoring and surveillance, and safeguards against care-associated infections. Patients' 

engagement, healthcare professionals' expertise and perspectives, nurses' teamwork, suitable equipment and electronic 

systems, education and consistent feedback, and the standardization of care processes affected nurses' compliance with 

patient-safety standards. Conclusions: The identification of individual and systemic factors has ramifications for nursing 

practice, as both affect compliance with patient-safety guidelines. Additional research employing both qualitative and 

quantitative methodologies is necessary to augment our understanding of the measures required to strengthen nurses' 

adherence to patient safety principles and their impact on patient safety outcomes. 

Following (Siman & Brito, 2017), to ascertain modifications in nursing practice aimed at enhancing care quality and patient 

safety. A case study was performed at an inpatient unit involving 31 participants, comprising professionals from the patient 

safety center and a nursing team. Data were gathered from May to December 2015 via interviews, observations documented 

in a field journal, and documentary analysis, thereafter subjected to content analysis. The modifications noted in nursing 

practice encompassed the recognition of care and physical hazards, particularly the risk of falls and pressure injuries, through 

the utilization of personal forms and the Braden scale; reporting of adverse events; implementation of protocols; and 

enhanced communication facilitated by ongoing education and interdisciplinary meetings. Modifications were noted in 

nursing practice, primarily centred on risk control. 

In according to (Vaismoradi, Jordan, & Kangasniemi, 2015), this systematic review seeks to consolidate the current literature 

on patient involvement in safety measures. Uncertainties persist regarding patient involvement in standard procedures aimed 

at enhancing patient safety. Comprehensive review employing integrative methodologies.  

Electronic databases were queried with keywords pertaining to patient involvement, nursing contributions, and patient safety 

measures to get empirical studies published from 2007 to 2013. The findings were summarized utilizing the theoretical areas 

of Vincent's framework for analyzing risk and safety in clinical practice: “patient,” “healthcare provider,” “task,” “work 

environment,” and “organization & management.” We identified 17 empirical research articles: four qualitative, one mixed-

method, and 12 quantitative designs. All 17 studies demonstrated that patients may engage in safety measures.  Enhancing 

patient involvement in safety requires acknowledging the patient as an individual, the nurse as a healthcare provider, the act 

of participation, and the clinical setting. Patients' knowledge, health status, views, and experiences affect their choices to 

participate in patient safety programs. A crucial aspect of managing long-term diseases is ensuring that patients possess 

adequate knowledge to engage actively. Healthcare professionals may require further professional development in patient 

education and care management to enhance patient engagement in safety and to ensure patients recognize their right to report 

adverse events or errors to nurses. A healthcare system defined by patient-centeredness and reciprocal recognition will 

facilitate patient engagement in safety protocols. Additional study is necessary to enhance global understanding of patient 

involvement in safety across many disciplines, situations, and cultures. 

Following (Bakken, Cimino, & Hripcsak, 2004), this article aims to emphasize the significance of informatics in enhancing 

patient safety and facilitating evidence-based practice (EBP), two critical components for ensuring healthcare quality; to 

outline future challenges; and to offer essential recommendations for education, practice, policy, and research. Initially, we 

delineate the elements of an informatics infrastructure aimed at enhancing patient safety and facilitating evidence-based 

practice. Secondly, we examine the function of informatics in four domains: 1) information accessibility; 2) automated 

monitoring for immediate error identification and mitigation; 3) communication among healthcare team members; and 4) 

standardization of practice methodologies. Finally, we outline forthcoming problems for nursing and informatics and present 

essential recommendations for education, practice, policy, and research.The elements of an informatics infrastructure are 

accessible, and applications that integrate these elements to enhance patient safety and facilitate evidence-based practice have 

shown favourable or promising outcomes. Challenges must be addressed so that an informatics infrastructure and related 

applications that promote patient safety and enable EBP can be realized. 



 

 

 

 

In accordance with (Pedreira, 2009), delivering appropriate care at the optimal time, in the correct manner, and to the suitable 

individual, with the objective of attaining the most favourable outcomes, constitutes a foundational principle of quality care. 

This principle directs the practice of nurses who endeavour to provide ethical and respectful care, grounded in the needs of 

patients and families, clinical excellence, and the most reliable scientific evidence available. The Hippocratic principles, 

together with modern frameworks for the ongoing integration of scientific knowledge and technology into practice, strive to 

enhance quality of life and longevity, directing the everyday conduct of healthcare professionals. Consequently, health care is 

regarded as one of the most intricate and dynamic endeavours undertaken by humans. Nevertheless, this progress has not 

been accompanied by investments that ensure the safety of the health system. While substantial efforts and investments have 

been directed towards developing human error prevention systems in the manufacturing, aviation, financial, and military 

sectors, the healthcare field continues to foster a punitive culture towards individuals who make mistakes, engendering 

feelings of guilt, fear, and shame. The primary inquiry that pervades health organizations is, "Who is responsible for this?", 

implying that errors are infrequent and associated with the dubious behavior of certain health practitioners. Nevertheless, 

significant epidemiological studies in developing nations indicate that the system's complexity, interrelations, culture, and 

environment contribute to numerous preventable adverse events and errors, jeopardizing patient safety and resulting in 

fatalities or sequelae. The World Health Organization warns that millions globally endure crippling injuries or fatalities due 

to improper health practices. It is estimated that one in ten patients will experience a mistake. This estimate is derived from 

studies conducted in industrialized nations, which possess more organized health systems compared to those in poor 

countries, where epidemiological data remain limited. In the United States, it is estimated that 100 individuals succumb 

everyday as a result of errors occurring during the provision of health treatment. This is regarded as the seventh leading cause 

of death. Consequently, errors within the healthcare system are not uncommon and should be regarded as outcomes of 

systems that overlook the inherent fallibility of human cognition. Furthermore, it is imperative to transform the culture from 

one of retribution to one of safety, wherein each mistake is viewed through the lens of systemic failures, necessitating 

comprehensive analysis for rectification and prevention, including measures to be implemented when such occurrences are 

unavoidable. James Reason, a distinguished researcher in the field of human mistake, contends that it is impossible to 

eliminate the potential for errors, as they are an inherent human trait. Nonetheless, humans possess the capacity to alter their 

surroundings, creating systems that facilitate virtuous actions while complicating immoral ones. 

Discussion 
The results of this study significantly corroborate the body of knowledge already in existence on the vital relevance of nurses' 

following of patient safety guidelines for increasing the quality of care and reducing of unfavorable events. Specifically, 

Vaismoradi et al. (2020) highlighted the fact that compliance with patient safety criteria is influenced by a variety of factors, 

including patient characteristics, healthcare professional competencies, task complexity, work environment, and 

organizational management structures. The findings of our study also shed light on the ways in which the aforementioned 

elements influence the safety practices and outcomes of nurses. In particular, the idea of patient engagement as an essential 

component closely coincides with the perspective that empowered patients who are aware of their treatment are active actors 

in safety, which will result in a reduction in errors and an increase in vigilance. 

 The findings of the current study provide additional support for the findings of Siman and Brito (2017), who observed that 

the majority of the factors that determine patient safety are risk identification, the reporting of adverse events, and the 

enhancement of multidisciplinary communication. The statistics that we have collected indicate that holding frequent team 

meetings and providing education are both effective ways to actively control safety threats such as infections and falls. This 

highlights the critical requirement for ongoing professional growth and open lines of communication, both of which 

contribute to the establishment of a society in which concerns regarding safety are promptly handled rather than being 

ignored or minimized.  

Furthermore, the findings of our study were consistent with the findings of a systematic review conducted by Vaismoradi, 

Jordan, and Kangasniemi (2015). This analysis highlighted the degree to which patients' health literacy, knowledge, and 

empowerment influence their participation in safety projects. We augment this information by pointing out that nurses have a 

difficult time teaching patients due to a variety of factors, including time constraints, varying degrees of literacy, and 

sometimes insufficient communication skills. The implication of this is that giving nurses a high priority in terms of their 

competences in patient education should help to boost patient involvement and the outcomes of safety measures. 

Bakken et al. (2004) outlined the ways in which informatics infrastructure can significantly improve patient safety and 

evidence-based practice by increasing the amount of information that is accessible, automating monitoring, enhancing team 

communication, and standardizing practices. Electronic health records (EHRs), computerized provider order entry (CPOE), 

and real-time alerts are examples of digital tools that have been shown to reduce the number of prescription errors and 

contribute to the improvement of clinical decision-making. Our investigations give evidence that provides support for this 

position. However, despite the fact that there are problems such as inadequate system integration, resistance from users, and a 

lack of sufficient and comprehensive training, the benefits of technology are not fully understood in accordance with their 

warning notice. Therefore, the findings of our research highlight the need of healthcare organizations investing not only in 

the acquisition of technology but also in the development of user-friendly interfaces and the training of their staff. 

Our research also brought attention to the cultural aspect of patient safety, which is in line with the findings of Pedreira's 

(2009) investigation on the culture of punishment in the healthcare industry. Both of these sources emphasize that judging 

individuals for their errors without addressing the underlying issues leads to unreported incidents and fear, which in turn 

impedes the advancement of safety measures. This is supported by the findings of our study, which demonstrate that  



 

 

 

 

businesses with a culture that is focused on learning and does not assign blame report a greater number of errors and 

participate more actively in safety programs. This helps to explain the shift in perspective considering mistakes as system 

failures rather than simply being the result of personal negligence, which is an attitude that is important for the creation of 

sensible preventative measures.  

An important expansion of previous research is the emphasis placed on collaboration across other disciplines, which is 

demonstrated by our findings. Despite the fact that previous research has focused mostly on nursing and patient 

responsibilities, our investigation demonstrates that a comprehensive safety culture is dependent on collaboration amongst 

many disciplines, including physicians, chemists, nurses, and support staff. Through the utilization of cross-checking of 

processes, the promotion of shared accountability, and the enhancement of treatment continuity, this all-encompassing 

approach to collaboration helps to reduce the risk of adverse events occurring.  

Nevertheless, when our findings were compared to those of earlier studies, we found that there were some differences. For 

example, whilst Vaismoradi et al. (2020) assert that standardization of care procedures unequivocally promotes safety 

compliance, our data reveal that excessively rigorous standardizing may occasionally restrict flexibility and response to 

individual patient requests. A number of nurses have expressed their concern that tight rules may impede their clinical 

judgment and adaptability, particularly in situations that are either complex or rapidly changing. Consequently, in order to 

achieve the best possible outcomes, it is necessary for safety protocols to find a balance between clinical autonomy and 

clinical standardization.  

The advancement of patient safety is essentially dependent on the utilization of a combination of personal, technological, 

organizational, and cultural components. Our work improves and expands upon the knowledge that is currently available by 

highlighting the intricate interplay that exists between a number of dimensions and highlighting the fact that no one factor 

can guarantee that safety standards are adhered to. The combination of historical facts and novel concepts highlights the 

importance of a comprehensive, system-wide plan for patient safety that incorporates education, empowerment, technology, 

culture, and cooperation. 

 

Conclusion 
In order to validate the significant role that nurses play in ensuring the safety of their patients, it is helpful for them to adhere 

to the established safety norms and policies. It is a confirmation that the adherence to safety requirements and the quality of 

treatment that is provided are influenced by a number of interconnected factors, including individual nurse competencies, 

patient involvement, technological support, organizational culture, and systematic management. The findings are consistent 

with the existing body of research and suggest that the most important factors in reducing errors and adverse occurrences in 

clinical settings are the participation and education of patients, effective communication among members of healthcare 

teams, and the adoption of procedures that are supported by evidence. The significance of this study lies in the fact that it 

highlights the potential for informatics and digital health technologies to change patient safety by enhancing the accessibility 

of information, automating the identification of mistakes, and standardizing clinical procedures. Putting an emphasis on the 

fact that technical tools by themselves are insufficient in the absence of comprehensive organizational support and staff 

empowerment, it also underscores the obstacles that are now present with regard to the integration of technology and user 

training. 

 In addition, the research highlights the importance of establishing a safety culture in healthcare institutions that is education-

focused and does not involve any form of punishment. As a result of shifting away from blame and toward systematic error 

analysis, open reporting, continued development, and ultimately safer patient outcomes are promoted. Due to the fact that it 

indicates that shared accountability and coordination among all levels of healthcare delivery help to maintain patient safety, 

the necessity of multidisciplinary cooperation is quite evident.  

 

Nevertheless, this study highlights the necessity of adaptability in predetermined procedures in order for nurses to be able to 

use professional judgment that is tailored to specific patient circumstances. In circumstances that are dynamic or 

complicated, it may be possible to enhance both the safety and the quality of treatment by striking a balance between clinical 

autonomy and conformity to norms (Thompson, Rodriguez, & Smith, 2024).  

In order to improve patient safety, it is eventually necessary to implement a comprehensive and multifaceted plan that 

incorporates factors such as education, patient involvement, technology, culture, and collaboration. In addition to 

sophisticated informatics, leaders and policymakers in the healthcare industry should make investments in supporting 

organizational settings and continued professional development for healthcare practitioners a primary goal. Future research 

should focus on developing and testing treatments that address these interconnected elements, particularly in a variety of 

healthcare settings, with the goal of gradually improving patient safety across the board. In the end, ensuring the safety of 

patients is an ongoing commitment that is shared by all participants in the healthcare system. This obligation requires the 

collaboration and dedication of all individuals involved in the system, from patients and nurses to managers and technology 

developers. On a global scale, this all-encompassing method appears to improve the quality of therapy, reduce harm that 

could have been avoided, and encourage safer and more favorable outcomes for patients (Thompson, Rodriguez, & Smith, 

2024). 
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