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Abstract

The present study aimed to investigate the impact of incentives on the quality of health
services. The population of the study consisted of all of the staff at Asir Central Hospital. The
study sample included (210) employees. The study adopted the analytical descriptive approach,
which involved using questionnaires. Findings of the study are as follows: "The degree of
providing incentives to the staff at Asir Central Hospital" was rated (moderate), from the
perspectives of study sample members; "The degree of quality of health services provided to
patients at Asir Central Hospital" was rated (high), from the perspectives of study sample
members; and the existence of a statistically significant (positive) correlation between providing
incentives to the staff and the quality of health services provided to patients at Asir Central
Hospital. Recommendations of the study include the following: the necessity of adopting a system
of fair incentives and promotions through career progression; paying attention to raising the wages
of workers in the health sector in order to improve their performance; and reconsidering the
mechanism of the wages and rewards system in order to develop it in line with the expectations of
workers at hospitals of the Saudi governmental sector; and the necessity that workers participate
with the hospital's management in developing future plans and work strategies.

Keywords: incentives - quality of health services - Asir Central Hospital.

L ISSN-E: 2617-9563




