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Abstract

All countries of the world are witnessing some radical changes and
developments that clear impact on all the concepts, methods and administrative
traditional model of organizations and institutions, providing a new atmosphere and
new levels of economic, political and technological change, which completely
different from what was known in the previous period. , in addition to the
interconnection and overlap that creating between their interactions, which works to
multiply the role of contemporary human life, In the context of this change and
development, the fact of the great importance of the human element has emerged, as
it can be considering one of the most effective means. Therefore, the concerning
departments develop and innovate the best ways, means and tools to work on

exploiting its energies to the perfectly extent.
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3 Elnagar, A.K., Ramadan, I. and Wakil, N. (2019). Quality of work life and its effect on the

creative behavior of employees in Egyptian hotels. Journal of Association of Arab Universities
for Tourism and Hospitality. 16(1), 194-204.
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