- ﬁg ISSN-P: 2807-5987

8 p0n! g &’J\ < Ayl Sl LY

ISSN-E: 26632806 &




<> SSN-P: 2607-5967

::\.«o\).U\ u"’d"

1l Ty sl 3 Layess Baally ol pulge B Silaadl a1 SY AUl Byl Sl LY o Ayl b
D> By opmy By Syl gl toliinad e iy (Lnli Sty gl V) 13l B3LA S gy e
Cordital SluaY] odn gimedy Gyl Shdll sie Bl Slsin ket Ty Byl Slalam V1 o 25la] 25
ety 3 Sl V1S3 RIS 5 Al mais JreTy SUL mend 3151 BLw Vg ¢ o) i)l mgiall )y

5370 (748) Lwmm i Rly2e e o Byl s 3y cienlly g

cigidly Y Shledl (Ll Slles 1 b aktaral d)dl Sl Y1 e 2l due 313 aiblge ) el clo g,
A gyl Dl b V) Bl Sl o ) e SR 38y LT (3o g8lsn JaBlgn Gy DI s g
D13 By sgry pe JL Al M‘ Syiadl 2 ;"»Lﬂﬁﬁ (3t 33lga) Ao B py Branlly el b St 0V
3 llal ) skt Sl day e Bl Sl V1 slal B 5 el Wby Gyl Sl Y1 S 25la] 25
Sl sdey Bl Slgiwy Wy deyyd) Slrbam W g Alaas] AV 13 2D pand B9 Ay Jlg el s
ISty yanly ool lsn 3 S Ltiall a1 S5Y ) Sl bV it plaaa¥l 8y a2l gl gyl

.SJM\ a.xgj.,\:.“ OB-L.,:?-Y\ LA'; dﬁﬂ‘ L_Se el b en g (5190
2030 w3 gnnd! g al) iSlead) 25— eV sl -y, 0l Sl Yi-b peall— gl i)l CANLY
Abstract:

The study aimed to examine the training needs for security personnel participating
in the Hajj and Umrah seasons and their role in developing and improving their
performance from the point of view of the leadership and the security personnel
themselves, proposals to meet them and reveal the degree of statistically
significant differences regarding training needs according to the variables: job,
educational level, years of experience, The number of training courses. To achieve
these goals, the study used the descriptive analytical method, and the
guestionnaire as a tool for data collection. The study community represented all
security personnel participating in the Hajj and Umrah seasons. The study was
applied to a random sample of (748) individuals. The study found that the study
sample members agreed on the training needs represented in: communication
skills, administrative and technical skills, self-development skills with a degree of
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approval (strongly agree), and the study sample members agreed to proposals to

meet the training needs of security personnel participating in Hajj and Umrah with
a degree of approval (agree). severely). The study concluded that there are no
statistically significant differences about training needs according to the
educational level variable in all dimensions of training needs except for the self-
development skills dimension in favor of a secondary education category.there are
no statistically significant differences regarding training needs according to the
variable of the job, years of experience, and the number of training courses. The
study recommends the need to pay attention to evaluating the training needs of
security personnel participating in the Hajj and Umrah seasons, periodically and

continuously, in order to help identify the changing training needs.

Keywords: Hajj-Umrah-training needs-security Personnel-Saudi Arabia vision 2030.
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