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Summary:
The objective of the current study is to examine the impact of social media and the role of public relations in
enhancing social control, as they unify people around a single culture, making deviation from it challenging,
regardless of the accuracy or deviation of that culture. Over time, this culture becomes a norm and an integral part
of societal culture. The theoretical framework discusses the types, theories, and methods of social control.
Social control is a fundamental aspect of any society, as it functions as a social system with its own structure and
role, contributing to societal stability, balance, and the maintenance of public order. This is achieved through its
relationship with other social systems as a mechanism for social regulation (Zeinab Ibrahim Al-Najjar, 2004, p.
102).
The world is experiencing a revolution in social media, making it crucial in shaping public opinion, including its
role in social control, due to its ease of use and rapid dissemination. Since social control tools are represented by
the methods employed by society, this highlights the role social media plays in engaging public opinion in the
process of control, enhancing the sense of responsibility, and fostering community trust towards societal issues. It
also acts as a deterrent to deviants, thereby contributing to social control. The study employed a descriptive

methodology and utilized a questionnaire.
Keywords: Social Media, Social Control, Public Relations, Community Trust
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